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No. MOB-53/International roaming/2010             
      
                   

Dated March 16, 2011

To,

Chief General Managers, 

All Telecom Circles / Metro Districts.

BSNL 

Subject:- Measures to make effective international Roaming services.
Time and again, this office has been issuing instructions, sharing good practices relating to implementation of effective international roaming services across BSNL network. In continuation to the same, this office, in consultation with Nodal Center, Kolkata has analyzed sample call fail scenarios observed in different MSCs /MSSs in various LSAs. It is observed that most of the cases, inter-alia, are due to incorrect / missing GT and IMSI definitions. Some of such cases are detailed below for immediate verification and necessary corrections.      
a) All International GTs 1-8 and 90, 93-99 should be opened in each of the MSC/VLR/HLR.

b) GT should invariably be defined in international format.

c) MSCs should route International GTs to Roaming Replicator node at Kolkata. In no case, these GTs should be routed to GMSC WB. 

d) To balance the load on  Roaming Replicator Nodes RR1 (SPC=10347) & RR2 (SPC=10348) at Kolkata, International GTs should be routed as follows :- 

East Zone & South Zone Circles  ->SPC 10347 (1st Choice) & 10348 (2nd Choice)

North Zone & West Zone Circles ->SPC 10348 (1st Choice) & 10347 (2nd Choice)
e) In the IMSI Analysis table of the MSC, IMSI should be opened only for direct launched network. A consolidated list of directly launched network is being mailed regularly to all circles by the Nodal Center, Kolkata. The same could also be downloaded from IR Website www.ir.bsnl.co.in.  Period specific queries could also be fired to see networks launched during a particular period. (After login, click on <GSM/GPRS Launch>. Select <All Operators Launched> and click on <GSM Date Range wise>. Enter the date and get the result.)

f) Both at MSC-IMSI table and HLR, it should be ensured, without fail that prepaid subscriber do not get International Roaming service.

g) SGSN in-charge should ensure opening of MCC-MNC of networks, with whom direct bilateral International data roaming services are launched. A consolidated list of such network could be downloaded from IR Website www.ir.bsnl.co.in.

h) The network features / facilities /restrictions to be provided by BSNL network to foreign in-roamers are clearly defined in BSNL’s AA.14 document (available at www.ir.bsnl.co.in). It should be verified and ensured that all network elements in the network comply to the same.  
i) Testing for prepaid International Roaming is likely to start soon. In this regard, it is to be ensured that all MSCs/HLR are CAP3 enabled and CAMEL flag gets populated in MSC CDR also.

It is requested that the aforesaid points be got verified and ensured compliance. Further, a compliance report in this regard be submitted to Nodal Center, Kolkata directly. The exercise may kindly be completed by 31-03-2011 positively. 


This issues with the approval of GM (TF-CM), BSNL C O.
(Kishore Bhagtani)

DGM (NWO-GSM-II)

Copy to:
1. Dir (CM), for kind information please.
2. Sr. GM (Nodal Center), Kolkata – requested to follow up and compile the compliance of aforesaid points, Circle wise please.  
NWO-CM Cell,


BSNL Corporate office    


Room No. 114, 1st Floor, 


Bharat Sanchar Bhawan,  


H.C.  Mathur Lane, Janpath, 


New  Delhi-110 001.
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